Period:March 2026 Friends & Family Survey RESULTS & ACTION Dr KULSHRESTHA's Practice
No. of Surveys: 19
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Comments, Feedback & Actions:

** Easy to make appointment. Can get emergency appointments too. Staff is very helpful and wiling to listen.** ** My experience at my doctor surgery is very poditive the reception staff are always friendly and helpful and doctor took the time to listen carefully to my concerns. | appreciate the support provided.**Its local and
everytime | need to see the doctor or nurse | normally get an appointment the next day some times on the day itself.**Quick response time. Respectful and cordial to people.**Receptionists are friendly and accomodating. The doctors go above and beyond for all patients.**Very good GP Practice to the public. | would highly Recommend and also they
are very supportive.**A very good treatment. Staff very helpful and friendlyCould not fault any of the treatment | have been given.**The best GP, always help me and my daughter.**Excellent docyors and staff.**I like my doctes because they are friendly and they lookafter me very well they are my family and | don't have any problem to get
appointment. | love them all very much.**Good talking, good listening, good care. Answer phone and listen. Give good treatment. Reception very good. Nurses are good do all test.**Been going to the samke GP since | was borne, never had any issues. Staff are excellent and standard of care is high.**Friendly Staff.**Very easy to get appointment.
Doctors give extra time and explain everything in detail.**This have been our GP practice for years from our parents, to their children + my children. I travel fro a DISTANCE TO COME TO MY GP. | woulsn't want to go anywhere else. GP, nurse, manager + ofcourse the ioni: y helpful and p i at all times.**The doctor and staff was very
helpful and explained everything clearl. Quick appointment and good treatment.**Always very helpful and give me appointment quickly.**Because the doctor is the best vand always sorting problems out. | have been a patient for 20 years. Thank you to the doctors and all the staff.**Always able to get an appointment at a convenient time and
without delay. Docors listen, and give good adsvice and treatment/ appropriate referrals and investigations.

are satisfied with service & care the surgery provide. Keep it up & do everything much better all the times to deliver high quality of care for patients satisfaction. Treat patients with dignity.Please send timing leaflet to




